
Download Apps
Note: it’s best to download apps using wi-� 
on your device, rather than using up data. 
Some apps are large in size.

Read About the App
You can tap on an app icon in the store to 
bring up more information about the app.  If 
the app costs money, it is worthwhile taking 
some time to check ratings and read reviews  
before purchasing. There are no refunds.

Download
If you decide to install the app, tap the FREE 
(or $ Amount) button, and then tap INSTALL.  
(If you have previously downloaded this app 
and are reinstalling it, there will be a small 
cloud and arrow button instead.) You may 
be prompted to enter your App Store 
password. Your new app will start loading 
onto your home screen in an available 
empty space.  Wait for it to �nish installing 
before tapping to open it.
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Background Apps
You can multitask in iOS by running multiple 
apps at once and bouncing between them. 
Apps do not close when you go to your 
home screen, they must be manually closed. 
Running too many apps at once can use up 
your battery and cause performance issues.

In iOS 6
Press the round Home button twice to bring 
up the list of your running apps at the 
bottom of the screen. Tap and hold one of 
the app icons until they start to wobble. Tap 
the red dots on the apps you wish to close.

In iOS 7
Press the round Home button twice to bring 
up your running apps. Swipe upwards on 
the preview of each app you wish to close.

              

Finding Apps
Apps (short for Applications) are small 
software that run on your mobile device. 
There is an app for almost anything! Some 
are free, and some are paid apps.

Open the App Store
On your device, �nd and tap on the App 
Store icon.

Search and Browse
Within the App Store, search for the app you 
are looking for or browse popular and 
recent App Store additions. Tap Categories 
in the top left to browse app categories, or 
choose an option in the bottom menu.

              



APPLE iOS & APPS

Quick Tips
A basic guide for installing, deleting, and closing apps using 
an Apple mobile device.
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Want To Get Rid of an App?
Uninstalling apps from iOS is very simple. If 
you are planning to access the settings and 
other information associated with your app, 
you will �rst need to back up your device 
before deleting the app. Deleting apps will 
delete all �les, settings, and information 
used and created in that app.

Delete
Tap and hold any app icon on your home 
screen until your apps wobble and small 
dots appear with X’s in them. Tap the X on 
the app you wish to delete. A pop-up will 
appear, asking you to con�rm.

Exit
You can exit out of this Delete mode by 
pressing the round Home button.

D: DELETE AN APP

Turning It Off
There are many reasons to turn your device 
o�. You may wish to conserve battery life, 
take a technology break, remove distrac-
tions from important life events (such as 
weddings), or restart the device to address 
performance issues.

Press and Hold
Find the Sleep/Wake button on the very top 
right of your device.  Press and hold this 
button until a red slider appears. Drag the 
slider over to the right to power o�.

And On Again
To turn the device back on, press and hold 
the Sleep/Wake button again. An apple will 
appear for a few moments while the device 
starts up. Also, if the device is o� and you 
plug it in with the charger, it will automati-
cally power back on.
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E: SHUT DOWN 
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FOR FURTHER HELP

Apple Support
Check out the tech support, tutorials, and manuals available 
at http://www.apple.com/ca/support

Free Library Classes
Go to the TNRD Library website for info on upcoming classes  
at your local library: www.tnrdlib.ca


