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Get to Know Social Media: 
Social Media Glossary
Username: Your identity on your social media account. You can use your name, or a word/phrase. It is typically unique and it is usually used to login to the social media site. 

Password: A combination of letters, numbers, and/or special characters that allows you to access your account. Try to vary these, and make sure to keep them secret. 

Profile: This is all the information about you that your followers or friends can see. Most social networks will ask for this, however, it is up to you how accurate you would like to make it. 

Friends: People you share your information with. You can send Friend requests to other members or receive requests from other members which you can accept, decline or ignore. 

Following/Followers: To “follow” someone means to view their information on your page. On some social networks they will also be your friends/followers but on most networks, following does not have to be mutual.

Profile Picture: This is an image that represents you. Depending on the nature of the social network, you may want to use a real photo of you, or just something interesting or fun. 
Post/Share/Reblog/Retweet: These terms means to share information online. It can be a text-based message, a photo upload, a video, a link to an article or anything you want to share, including content that was originally posted by another person or company. 

Like/Favourite: A common way to interact on social media. Many social networks allow you to show that you like another user’s post without reblogging or retweeting it – Facebook has the “like” button, Tumblr has the heart icon, Twitter has the star for “Favourite”. Users will be notified that you have “liked” their post.  

Comment: Social networks allow you to comment and share your thoughts. Sometimes you are able to comment freely, and sometimes you must be “friends” with them first.

Tag/Hashtag: Many social networks allow users to “tag” their posts. This associates the post with a keyword, so other users will find your post when searching for that keyword. 

News Feed: A stream of information that is updated for you in real-time and is delivered to your “news feed”.







Popular Social Media Platforms
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	Connect with people you know. Write text posts, share photos and videos, and comment on each other’s experiences.  
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	An online video-sharing community – professionals and amateurs share videos, and users comment and share.
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	Post pictures from your phone. 
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	Professional networking site that acts as social network professional purposes.
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	Allows users to connect with friends and with strangers, including public figures via 140-character messages.
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	Platform built around photography – professionals and amateurs can store, share, organize their photos, and connect.
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	Connect with other library users, rate and review, keep track of what you’ve read, and would like to read.
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	Create a website or maintain a private or public online “diary” (blog). 
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	Create an online “diary” (blog) of your interests. Share multimedia content with ease.
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	All about books, authors and reading. Discover books, create and organize booklists, and share recommendations.
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	A cross-platform messaging application (app) that allows you to exchange text messages, images, videos and make voice calls using an Internet connection.
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	Acts as a virtual bulletin board to collect, organize and share the things you find online.




Creating Strong Passwords
· Have a unique password for each account
· Use 4-6 randomized words with no association                               e.g. recycleknapsackencryptionastonomy
· The longer your passwords, the better
· Use many characters that include upper and lower case letters, numbers, and symbols. E.g. Y7li*90jnP#33
· Keep password reminders in a secure place
· Use a trusted password manager/locker. Check online reviews Start with...
· CNET's "How and why to set up and use a password manager" - https://www.cnet.com/how-to/how-and-why-to-set-up-and-use-a-password-manager/  
· PCMag's "The Best Password Managers for 2016" - http://www.pcmag.com/article2/0,2817,2407168,00.asp 
· Delete inactive accounts
· Keep recovery options updated (i.e. email, cell number)
· If possible, use a 2-stage authentication process                             e.g. online banking requires a card number, password, and image authentication
· How secure is my password? www.howsecureismypassword.net 
From: Computer Safety, Scams, and Passwords: http://guides.vpl.ca/digital_awareness 


	
Learn More!


	
· Computer and Technology Help (vpl.bibliocommons.com/events)
Drop in to practice your computer and technology skills and get help from VPL staff. For days, times and locations, check out the “Computer & Technology” category in our Events Calendar.

· Digital Awareness Guide (guides.vpl.ca/digital_awareness) 
Information and self-directed practice activities on social media, online safety, passwords and more.

· GCFLearnFree.org tutorials (gcflearnfree.org) 
Free tutorials for learning the essential skills you need to live and work in the 21st century.

· TechBoomers (techboomers-test.herokuapp.com)
A free educational website that teaches older adults and other inexperienced Internet users with basic computer skills about websites that can help improve their quality of life.

· We are here to help!
Talk to VPL staff in person, by phone (604-331-3603) or by email (info@vpl.ca).
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