VPL DIGITAL LITERACY – Social Media Essentials – Let’s Talk About Social Media
Let’s talk about social media
Description
Learn the difference between Facebook, LinkedIn, Twitter and other popular platforms in this introductory social media class. Learn how to choose the right social media platform for your needs while you stay safe online. This is an introductory class. No experience necessary.
This class is part of the Social Media Essentials series.
 
Learning Goals > LEARNING OUTCOMES
Digital proficiency > Operate > Operate Programs & Apps
Learners will be able to…
· Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 
· Select the appropriate program or app for a task or a problem 
Digital proficiency > Secure > Secure Digital Devices & Services 
Learners will be able to…
· Determine when new accounts are needed for devices, social media and online services, distinguish when it is useful and secure to link accounts, and create secure usernames 
· Choose secure and memorable passwords 
Digital proficiency > Secure > Secure Private Information
Learners will be able to…
· Locate, review and modify important account settings for privacy, and is able to generalize this knowledge to future accounts  
Digital proficiency > Secure > Understand & Shape Online Identity
Learners will be able to…
· Examine and assess the consequences of sharing data online  
· Manage personalization settings in online accounts to present the personal and profession identity they wish to project
Digital fluency > Connect > Identify & Use Online Communication Platforms 
Learners will be able to…
· Identify and select the best communications media for the platform and vice versa 
Preparation

	Equipment Needed:

	· Computers for learners
· Projector/laptop
· Internet access
· Sound

	Materials Needed:

	· PowerPoint on usb
· Handouts/evaluation forms for learners 

	Setup Procedures:

	· Review the “Adult Teaching & Learning at VPL” teaching philosophy: http://hub.vpl.ca/content/85898 
· Review the lesson materials
· Confirm that all necessary space and equipment has been booked

	Background Reading
	See individual slides below

	# of Staff Required and/or Staff:Learner Ratio
	· 1-5 learners: 1 instructor
· 6-12 learners: 2 instructors
· For branch meeting room capacities, please see: http://hub.vpl.ca/content/64490



Opening
· Write your name and contact info (optional) somewhere visible
· Distribute handouts, evaluation forms
· Test internet & speakers


Lesson

	LEARNING ACTIVITIES
	LEARNING OUTCOMES

	Slideshow and/or Demo
	Time
	Trainer Does
	Learners Do
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	2 min
	Let’s Talk About Social Media

· Welcome
· Remind learners of washroom locations; turn off cell phones; emergency evacuation procedures; etc.
· Ask questions (e.g. what brings you here? What are you hoping to learn?)
	· Listen to instructor
· Respond to instructor’s prompts
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	5 min
	Before we get started…

· This is one of many learning opportunities at the library.
· Today’s class is meant to be an introduction to the topic – there are lots more ways to delve deeper.
· Work toward a certificate for each series – when you take the final class, we’ll award it to you. 

	· Listen to instructor
· Ask questions
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	Online learning at your own pace…

· Lynda.com 
· vpl.ca/lynda 
· videos; various tech topics; basic to advanced
· Learning Express Library 
· vpl.ca/digital-library/learning-express-library 
· basic computer skills; job skills; exam preparation
· VPL Research Guides
· guides.vpl.ca 
· Wide variety of topics; collected books & online resources    
	· Listen to instructor
· Ask questions
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	· Drop in to any branch
· Tech Café at Central 

	· Listen to instructor
· Ask questions
	

	[image: ]
	3 min
	Today we will learn how to

· Review the description and outcomes on slide
· Mention classes for specific social media coming up
· Ask:
· Are you currently participating in any social media?
· Do you want to use social media or just find out what it is all about?
· What do you want to use social media for?
· What is the one thing you really want to learn by the end of this class?
	· Listen to instructor
· Respond to instructor’s questions 
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	2 min
	· Watch video linked in slide: Things You Do Online That’d Be Creepy In Real Life by Buzzfeed https://www.youtube.com/watch?v=ziQFFh5jznI  (1:09)

· Ask:: 
· What if you approached real life situations like social media?
· Does this bring up any questions?
	· Watch video
· Respond to instructor’s questions

	· Examine and assess the consequences of sharing data online  
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	5 min
	What is Social Media?

Background reading: 
https://www.digitaltrends.com/features/the-history-of-social-networking/
https://www.lifewire.com/what-is-social-media-explaining-the-big-trend-3486616 

· Explain:
· “Social” = interactive. Ability to engage with people by sharing information with them and receiving information from them.
· “Media” = instrument of communication. Forms of media include internet, TV, radio, newspaper
· “Social Media” = web-based communication tools that enables people to interact with each other by both sharing and consuming information
	· Listen to instructor
· Ask questions

	· Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 
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	5 min
	· Explain the possibilities of social media:
· Comment & liking
· Create videos and share (i.e. YouTube)
· Share photos (i.e. Instagram)
· Participate in communities with similar interests
· Express thoughts on a variety of topics
· Interact with other people, locally, nationally, globally
 
· Ask:
· Can you think of any examples you’ve seen or would like to know more about?
· What do you want to do online?

· Review glossary on handout page 1-2
	· Listen to instructor
· Respond to instructor’s prompts
· Review handout
· Ask questions

	·  Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 

	No Slide


	5 min
	Background reading   http://socialnetworking.procon.org/

· Discuss social media concerns (use whiteboard):
· Allows for the spread of unreliable/false information
· Wastes time; less time for real-life interaction
· Sharing information you would prefer remain private
· Facilitates cyberbullying 
· Security threats like hacking or viruses

· Discuss social media benefits (use whiteboard):
· Spread information very fast – first hand news source and wide distribution network
· Stay in touch with old friends and make new ones
· Help socially isolated and shy people connect
· Crowdsourcing/crowdfunding: accomplish goals!
	· Listen to instructor
· Ask questions
	· Examine and assess the consequences of sharing data online   

	[image: ]
	3 min
	· Explain that there are different types of social media websites and platforms

· Ask: What does it mean to join a service that encourages personal and professional networking?
· Promote your business, organization or product
· Connect or communicate with friends and family
· Create a professional profile and network with others in your field/search for jobs

· Explain to sign up for the one that best fits your needs and goals 
	· Listen to instructor
· Ask questions



	· Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 
· Select the appropriate program or app for a task or a problem 
· Determine when new accounts are needed for devices, social media and online services, distinguish when it is useful and secure to link accounts, and create secure usernames 
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	5 min
	Background reading
https://www.gcflearnfree.org/topics/socialmedia/
 
· Discuss that some of the big social media sites are Facebook, YouTube, Instagram, Linkedin and Twitter
· Refer to p.2 handout for more platforms

	· Listen to instructor
· Ask questions

	· Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 
· Select the appropriate program or app for a task or a problem 
· Identify and select the best communications media for the platform and vice versa 

	No Slide
	10 min
	Trainer logs into facebook.com
(plgvpl@yahoo.ca/tpi4plgF2014)

· One of the largest social networks
· Connect with friends, family, colleagues 
· Share news about your life via: text posts, photos, videos, and comment on each other’s experiences 
· Set a default audience for who can view your info 
· Many privacy options such as previewing items you are tagged in before they are posted, or previewing what your profile looks like to others
· To view profiles and make connections, you need an account with Facebook. If someone blocks you, you will not be able to see their profile

· Mention: Getting Started with Facebook, Get to Know Your Facebook Privacy Settings classes
	· Listen to instructor
· Ask questions

	· See previous


	No Slide
	8 min
	Trainer visits youtube.com

· Built around videos – professionals and amateurs share their videos, and users comment and share 
· This is a mix of corporate content (movie trailers, TV shows, etc) and personal content (home movies). There are also now many movies and shows produced specifically for YouTube
· Like or dislike videos, comment, and follow favourite Youtube channels
· Comments on your video posts can be moderated
· View videos without an account, but unable to post, comment, like, or follow
· Upload videos that are too large to email friends – you can send them a private link that no other YouTube user can view
	· Listen to instructor
· Ask questions

	· See previous


	No Slide 
	8 min
	Trainer logs in to instagram.com
 (plgvpl@yahoo.ca/ tpi4plgY)

· App for mobile devices that allows users to edit and share photos quickly 
· Users can follow each other’s photo posts on the Instagram website or app, or share their photos on other social media services like Twitter and Facebook
· Following and followers system: follow someone.  They can choose to follow you in return
· Set your privacy settings so that people must request permission to follow you and see your content.  Some people do have public Instagram accounts
· Like or comment on photos posted by people you are following
· Add hashtags to your photos.  Make them searchable by a key term, comment and add context to the photo
	· Listen to instructor
· Ask questions

	· See previous


	No Slide 

	8 min
	Trainer logs in to linkedin.com
(plgvpl@yahoo.ca/tpi4plgL)

· Biggest professional networking site on the internet. It functions similarly to Facebook, but for professional purposes 
· Create a profile that includes your resume, make connections with colleagues, and join professional groups
· Employers often use this site to find out more about potential employees

· Mention: Get to Know LinkedIn class
	· Listen to instructor
· Ask questions
	· See previous

	No Slide
	8 min
	Trainer logs in to twitter.com
(plgvpl@yahoo.ca/ tpi4plgT)

· Popular social networks 
· It allows users to connect with friends and with strangers, including public figures
· Converse, share news, and comment
· Posts are limited to 140 characters and can include text, photos, and links
· Following and Followers system: allow people to follow you (or not)
· Privacy settings allow you to limit how public your tweets are, however, any post you tweet will be visible to all your followers.  Even if you tweet “@” a particular Twitter user, all your followers will still see the tweet
· Add hashtags (keywords) to your tweets to make them searchable and add context to the tweet
	· Listen to instructor
· Ask questions
	· See previous
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	5 min
	· Watch video linked in slide: We Asked People To Do An Interview About Online Privacy by Buzzfeed https://www.youtube.com/watch?v=YLWmjpPoJHk  (2:47)

· Explain:
· Locking down privacy: you are cutting yourself off from sharing opportunities but retaining your sense of control
· Leaving privacy options open: you are opening yourself up to comments from a large population and you might not like what they have to say

· Mention: Let’s Talk About Participating Online , Let’s Talk About Online Privacy classes
	· Watch video
· Listen to instructor
· Ask questions




	· Recognize and assess when to use the most popular programs and apps for work, communication, entertainment, and learning 
· Determine when new accounts are needed for devices, social media and online services, distinguish when it is useful and secure to link accounts, and create secure usernames 
· Examine and assess the consequences of sharing data online   
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	5 min
	Strategies

· Review slide
	· Listen to instructor
· Ask questions
	· Examine and assess the consequences of sharing data online   
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	5 min
	Creating a Strong Password

· Watch video linked in slide: Edward Snowden on Passwords https://www.youtube.com/watch?v=yzGzB-yYKcc  (2:57)
· Review password tips p.3 on handout
	· Watch video
· Review handout
· Ask questions

	· Choose secure and memorable passwords 
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	1 min
	Did we learn how to…?

· Ask: Did we meet all of our goals today? Was there anything we didn’t cover? Do you have any other questions and/or comments 
· Refer learners to resources on the handout
· Review how to search for more classes
	· Listen to instructor
· Ask and answer questions
	

	
	25+ apx
	Time for practice, questions, etc. 


Closing
· Thank learners for coming
· Ask them to take some time to fill out the evaluation form
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