VPL DIGITAL LITERACY – Mobile Device Essentials – Get to Know Mobile Apps for iOS

get to know mobile apps for ios

Description
Get the most out of your iPhone or iPad. Learn how to find, install and use apps for library services, local information, entertainment, and more. Discuss security, privacy and advanced settings. This is an introductory class for people who are familiar with the basics of using their device or who have taken Get to Know Your iOS: iPad or iPhone.

Register here for other classes in the Mobile Device Essentials series. Each class must be registered for separately.
Learning Goals > learning outcomes
Digital Proficiency > Operate > Operate Programs & Apps
Learners will be able to . . .
· Locate and use app marketplace for their mobile device to obtain as well as review and update installed apps (2017: App Store, Play Store, etc). 
· Recognize common features of programs and apps, and generalize knowledge from familiar to unfamiliar programs (2017: menus, toolbars, word processing, image and video, edit, delete, etc). 
· Select the appropriate program or app for a task or problem. 

Digital Proficiency > Navigate > Navigate Search Tools & Results
Learners will be able to . . .
· Recognize and use the search features of digital information sources (2017: keyword search, browse, categories.

Digital Proficiency > Secure > Secure Digital Devices & Services
Learners will be able to . . .
· Determine when new accounts are needed for devices, social media and online services.
· Identify, select and manage support services for account management as needed (2017: password managers, logins and passwords in browser cache, two-factor authentication). 
· Locate, review and modify important device settings for security. 
· Assess network security and make appropriate decisions about what to share over secure and unsecure connections (2017: for home and public internet 
· Identify sensitive digital information for security purposes in personal and professional contexts. 
· Apply common troubleshooting principles to a variety of devices and scenarios (2017: quitting, uninstalling and reinstalling, 
· Appraise when repair, maintenance or updating is needed. 
· Identify obsolete services or devices and recognize when support is ending. 
Preparation

	Equipment Needed:

	· Projector/laptop
· Internet access
· Sound
· Barcode for learners without library cards:  21383026763040 / 2014
· lightning adapter + HDMI cable (should be ordered from SYS)
· PLG iPad  (Apple ID: sys-ipads@vpl.ca / tpi4SYSi)
· Naxos login:  plgvpl@yahoo.ca / tpi4plgY
· Pronunciator login: Pipewf / ovshbu
· RB Digital - PLG cards are blocked from this resource.  You will need to use your own card if you show it to a patron.

	Materials Needed:

	· PowerPoint on usb
· Handouts/evaluation forms for learners

	Setup Procedures:

	· Review the “Adult Teaching & Learning at VPL” teaching philosophy: http://hub.vpl.ca/content/85898 
· Review the lesson materials
· Confirm that all necessary space and equipment has been booked

	Background Reading 
	· http://www.gcflearnfree.org/computerbasics/understanding-applications/1/ 
· http://en.wikipedia.org/wiki/Mobile_app 
· http://www.gcflearnfree.org/ipadbasics/installing-and-managing-apps/1/ 
· http://www.gcflearnfree.org/iphonebasics/installing-and-managing-apps/1/ 

	# of Staff and/or Staff: Learner Ratio
	· 1-5 learners: 1 instructor
· 6-12 learners: 2 instructors
· For branch meeting room capacities, please see: http://hub.vpl.ca/content/64490



Opening
Before doors open:
· Write your name and contact info (optional) somewhere visible
· Distribute handouts, evaluation forms
· Test internet & speakers

Lesson

	LEARNING ACTIVITIES
	LEARNING OUTCOMES

	Slideshow and/or Demo
	Time
	Trainer Does
	Learners Do
	

	[image: ]
	2 min
	· Welcome
· Remind learners of washroom locations; turn off cell phones; emergency evacuation procedures; etc.
	· Listen to instructor
· Respond to instructor’s prompts
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	5 min
	Before we get started…

· This is one of many learning opportunities at the library.
· Today’s class is meant to be an introduction to the topic – there are lots more ways to delve deeper.
· Work toward a certificate for each series – when you take the final class, we’ll award it to you. 

	· Listen to instructor
· Ask questions
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	Online learning at your own pace…

· Lynda.com 
· vpl.ca/lynda 
· videos; various tech topics; basic to advanced
· Learning Express Library 
· vpl.ca/digital-library/learning-express-library 
· basic computer skills; job skills; exam preparation
· VPL Research Guides
· guides.vpl.ca 
· Wide variety of topics; collected books & online resources    
	· Listen to instructor
· Ask questions
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	· Drop in to any branch
· Tech Café at Central 
	· Listen to instructor
· Ask questions
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	3 min
	Today we will learn how to

· Explain that this will be a mixture of lecture-style, demonstrations and plenty of time for hands-on
· Review the description and outcomes on slide
· Ask What is the difference between an app and a website you can see on your phone? 
· Write down responses.  Use a whiteboard or flip chart to discuss the differences BEFORE bringing up the table on the PowerPoint slide.

	· Ask questions 
· Respond to instructor’s prompts






	

	

	2 min
	What is an App?

“An application (program), especially a small one designed for a mobile device” 

· Discuss slide & answer questions
	· Listen to instructor
· Discuss 
· Ask questions
	· Recognize common features of programs and apps, and generalize knowledge from familiar to unfamiliar programs
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	2 min
	Data & Wifi
	 
· Most apps, particularly newer ones, require access to the internet to fully function (some will have limited offline functionality). 
· Be aware of the fact that apps will use your data if you have it turned on – you may want to wait to use an app until you are connected to wifi, at home, in the library, in a coffee shop, at work – in order to save your data. 
· Many apps also have options in their settings to only allow downloading of new content on wifi. 
· On iOS devices, you can go into your Cellular settings and manually select which apps you want to be able to use your data. 
	· Listen to instructor
· Discuss
	· Appraise when repair, maintenance or updating is needed
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	5 min
	Battery Life & Speed

· When you minimize an app or switch between apps, they are still running in the background. 
· Find out how to quit an app on your device: double tap the home button and swipe apps to quit. 
· Remember not to have too many running at once – just like with your computer, both your processing speed and your battery life can be affected by having too many operations happening at once.
· Instruct learners to practice opening and closing apps on their device.
	· Listen to instructor
· Open and Close an app









	· See previous 

	

	2 min
	Storage

· Apps can vary widely in the amount of space they take up on your device. 
· A small app which mostly accesses information on the internet may be as small as 10-15MB 
· A large app which contains a lot of offline information, or a game with lots of graphics and music, can take up to over 100MB 
· Most mobile devices have a storage capacity of 8GB or more (1000MB = 1GB). 
· You can check the storage capacity of your device in its Settings> General>Storage– if it is getting full, you may want to consider removing files (pictures, music) or uninstalling apps. 
·  Instruct learners to check the storage capacity of their mobile devices.
	· Listen to instructor
· Check storage



	· See previous
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	2 min
	Money

· We’ll be demonstrating free library apps today, but there are many that cost money. Many free apps offer premium features or an ad-free experience for a price. 
· This isn’t bad in itself –programmers and designers make their living from creating and selling apps. 
· Many are free while costs range from .99 cents and up: think carefully about what you’re getting for your money 
· Most app stores will sell gift cards, which you can use instead of a credit card (often available at a local supermarket or drugstore). 

	· Listen to instructor










	· Locate and use app marketplace for their mobile device to obtain as well as review and update installed apps 


	

	2 min
	Accuracy
 
· Information accessible through these apps, whether a transit schedule or food reviews, is only as accurate as the people who created and support it – reliability is dependent on resources and on expertise levels. 
· Many apps – for example the popular health app My Fitness Pal – rely on user-generated information (users populate the database of food and exercise information from their own knowledge and research). 
· Many app developers will count on their customers to find bugs so they can fix them.
· It may feel that because you’re buying a product it will be tried and tested.  But only large companies will have the fact checkers and legal departments that help filter out errors before first release.
· Over time apps will stop being updated or supported, and you will have to find another substitute. These apps are often created by small start-up companies or even individuals, so that’s important to remember when relying on them for information. 
	· Listen to instructor







	· Search for and carry out help instructions from service providers 
· Appraise when repair, maintenance or updating is needed
· Identify obsolete services or devices and recognize when support is ending


	No slide 

appleid.apple.com/account 
	2 min

	Your Apple ID

Let the students know that there will be time in the second half to  get IDs or at the trainer’s discretion, create Apple IDs now
· In order to purchase apps from an app store, you will first need to have an Apple ID and a valid credit card. 
· Apple IDs are usually created during the setup process for your device.  You can also set it up online.  
· You’ll need to enter information, such as your name, birth date, and location. 
· You will also create a password and security questions
	· Listen to instructor
	· Determine when new accounts are needed for devices, social media and online services
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	5 min
	App Store

· Access thousands of apps, from games to entertainment to productivity tools. Apps that can help you with studying for an exam, cooking dinner, or keeping track of travel plans.   
· If you're not sure which apps to try first browse the categories and read the reviews. The App Store also highlights popular apps such as “Top Paid”, “Top Free”, and “New Apps We Love”, etc…
· Leave slide and demo:
· Tap the App Store icon 
· Search for a specific app
· Browse categories (apps – top categories -  see all)

	· Listen to instructor and follow along






	· Locate and use app marketplace for their mobile device to obtain as well as review and update installed apps
· Recognize common features of programs and apps, and generalize knowledge from familiar to unfamiliar programs 
· Recognize and use the search features of digital information sources 

	No slide

	3 min
	App Info

· If you want to know more about an app (e.g. when it was last updated, an app's file size, rating, compatibility, languages, company information, etc.) tap the icon 
· If you have an issue with an app, this is where you find contact information. 
	· Listen to instructor and follow along






	· Recognize common features of programs and apps, and generalize knowledge from familiar to unfamiliar programs
· Identify obsolete services or devices and recognize when support is ending

	No slide

	2 min
	App Reviews

· To read different reviews of the app (or to write your own review), tap the icon 
· For more info:
· YouTube - search for the name of the app
· Read reviews through online resources such as: CNET, MacWorld, CommonSense Media
· Find books & magazines at the library on the best apps out there

	· Listen to instructor and follow along

	· Appraise when repair, maintenance or updating is needed. 
· Identify obsolete services or devices and recognize when support is ending

	No slide


	2 min
	Install Apps

· To download, tap GET and enter your Apple ID password
· Demo installing an app
	· Listen to instructor and follow along
	· Locate and use app marketplace for their mobile device to obtain as well as review and update installed apps 

	No slide


	3 min
	Permissions

· Apps need permission to access certain information on your device in order to work properly. Sometimes this information is completely necessary, and sometimes it isn't.  For example, if you're downloading a flashlight app and it requests access to your phone, contacts, and location, you might want to reconsider. 
· Apps will only access the information when needed: e.g. Facebook Messenger doesn’t access your camera unless you attach a photo to a message you are sending.
· Granting these permissions can be stressful and but you can educate yourself before installation by researching the app or developer, read reviews and the Terms of Service

	· Listen to instructor and follow along
	· Apply common troubleshooting principles to a variety of devices and scenarios
· Locate, review and modify important  device settings for security 

	No slide

	2 min
	Uninstalling apps

3 ways:
1. Tap & hold until icon wiggles: tap X to delete (confirm deletion)
2. Go to Settings > General > iPad/iPhone Storage > view size of data & choose to delete app (this deletes the app and all it’s data) or offload app (this allows you to remove app but keep it’s data in case you want to resintall again later).
3. From iTunes on your computer: go to the Apps section and delete – the next time you sync your iPad/iPhone it will remove those apps.
· Demo uninstalling an app
· If you change your mind you can reinstall. If you paid for the app, you won't have to pay for it again.
· Note: Some default apps (i.e. Messages, Camera) cannot be deleted, but some could be disabled. 
	· Listen to instructor and follow along
	· See previous

	

	2 min
	Security

· It’s a good idea to put a general password on your device, since many apps keep you permanently logged in. This is a way to balance convenience and security. 
· There are apps and services that can help locate your device or disable it if it has been lost or stolen. Apple has Find my iPhone which also works for iPad.
	· Listen to instructor and follow along
	· Locate, review and modify important device settings for security
· Assess network security and make appropriate decisions about what to share over secure and unsecure connections

	

(Zinio has a new app, and this will be updated soon)
	2 min
	Free Apps @VPL

· Not all our digital resources have apps, and VPL has not subscribed to all apps belonging to the digital resources that have apps.
· Note: Lynda.com has an app, but it is not available for free through our subscription.
· We are going to explore some apps that I’ve already installed on my iPad (feel free to search for these in your App Store and install on your device)

	· Listen to instructor and follow along
	· Select the appropriate program or app for a task or problem

	No Slide 

	5 min
	VPL Mobile

Compatible Operating Systems: iOS, Android 
Mobile Site? Y            Full Website? y 

· What you’ll need: A valid VPL card number and PIN
· Check due dates/holds/fines, renew, search & place holds, browse print & electronic collections, create lists
· Demo on iPad: Explore/Search/My Borrowing/My Shelves/Locations/Directions
· Detailed records include useful features e.g. Add to my shelves/For Later and allows you to place a hold, etc…
· Search options: format, availability, audience, language+
· Scanning barcodes with the camera 
	· Listen to instructor and follow along
	· Recognize common features of programs and apps, and generalize knowledge from familiar to unfamiliar programs
· Recognize and use the search features of digital information sources

	No Slide 


	5 min 
	Overdrive

Compatible Operating Systems: iOS, Android, Blackberry, Windows 
Mobile Site? Y            Full Website? y 

· What you'll need:  Vancouver postal code, a valid VPL card number and PIN. 
· Use the OverDrive app to download eBooks and eAudiobooks to your tablet or phone. 
· Demo on iPad: Explore eBooks & AudioBooks Subject Guide 
· Add a library 
· Choose a category: eBook Fiction, NonFiction, AudioBook Fiction, AudioBook NonFiction, Featured Collection 
· Select “Show me only titles with copies available” 
· Borrow and download  a title 
· Show basic book navigation features 
· How to Return 
· My Account: eBooks/audiobooks are integrated into Bibliocommons. 
· Placing Holds/email notifications. 
	· Listen to instructor and follow along
	· See previous

	No Slide 
No login needed

	5 min
	Explore this Vancouver 

Compatible Operating Systems: iOS, Android 
Mobile Site? Y            Full Website? y 

· Experience Vancouver's history, culture and communities in a whole new way. Listen to stories told by locals and see photos of Vancouver’s past as you travel the city and learn about the people and places that have made us what we are today.
· Demo on iPad: Invisible Dead: A Wakeland Novel > Tap Start Tour> Invisible Dead: Before You Start (Scroll to bottom: tap “Next Stop”) > Waterfront (Play Audio) > Show Menu > Show Map 
· Need help? Have a question or an idea for a tour?  Email: CDI@vpl.ca 
· Tours currently available:
· Chinatown Stories: A Narrative Exploration
· West End Stories: A Narrative Exploration
· Invisible Dead: A Wakeland Novel

	· Listen to instructor and follow along
	· See previous
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	10 min
	· Ask What is your favourite app?
· Is there a type of app you have been looking for?  Does anyone know of an app they’ve tried that would work for that?
· Write answers on the whiteboard.
	· Ask questions 
· Respond to instructor’s prompts
· Discuss

	· Determine when new accounts are needed for devices, social media and online services
· Select the appropriate program or app for a task or problem
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	3 min
	Did we learn how to…?

· Ask: Did we meet all of our goals today? Was there anything we didn’t cover? Do you have any other questions and/or comments 
· Refer learners to resources on the handout
· Review how to search for more classes
	· Listen to instructor
· Ask and answer questions
	

	
	30+min
	Time for practice, questions, etc


Closing
· Thank learners for coming
· Ask them to take some time to fill out the evaluation form
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What is an App?

“An application (program), especially a small one designed for a mobile device”



		Apps (Applications)		Mobile Website

		Live on your device		Live on the Web

		Designed to fit your device		Designed for viewing on a computer

		Keep you logged in at all times		Require you to log when you visit the site

		Can allow the user to use the App offline		Require the user to be connected to the Internet

		Better utilize the features/ capabilities of a mobile device device		Better utilize the features/ capabilities of a laptop or desktop
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10-100MB depending on content/features



Most devices hold 8GB+ (1000MB = 1GB). 



Check the storage capacity of your device in “Settings.”



Getting full? consider removing files (pictures, music) or uninstalling apps. 



Storage
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Not necessarily 100% accurate or reliable – always dependent on the developers. 



Start-up business model of many apps means frequent turnover; your favourite app may not last forever.
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Password protect your device.



Consider using “Find My iPhone”, or other services that can help locate/disable your device if lost or stolen.



Security







 13/ 49









image1.png







image2.png

\WVIPALY

Vancouver Public Library






image5.png









e security

+ password protectyour davice.

+ Considar using “Fnd My 1Phons", or ther
servicasthat can help locate/disable your
device flostor stolen.






image12.emf
VPL Mobile

Overdrive

RB Digital (formerly Zinio)

Naxos Music Library

Pronounciator Language Learning

Explore this Vancouver

VPL Apps


Microsoft_Office_PowerPoint_Slide5.sldx
				VPL Mobile

				Overdrive

				RB Digital (formerly Zinio)

				Naxos Music Library

				Pronounciator Language Learning

				Explore this Vancouver



VPL Apps



















image1.png







image2.png

\WVIPALY

Vancouver Public Library






image5.png







image6.png







image7.png

|||||






image8.png







image9.png

)






image10.png









VPLAppS

el

RaDgal frmery 2no)

s i Lorary

ronounctar Langusgs esrnng

e i varcoumer






image13.png
What is Your Favourite App?




image14.png
Did we learn how to...?
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