
Introduction to  
eAudiobooks  

(for computers & MP3 players) 
 





How to Use This Handout 
This handout is designed to teach the basics of how to find and download eBooks and 
eAudiobooks using the Library to Go catalogue and how to transfer them to a portable device.  If 
you are new to eBooks & eAudiobooks you should start on page 2, while the more tech-savvy 
may want to jump ahead to one of the sections listed below.  
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eAudiobooks from the Library 
Medicine Hat Public Library pays a company called OverDrive to provide access to copyright-
protected eAudiobooks for Library patrons.  Anyone with a valid library membership and a PIN 
number can access these resources from home. 
 
Currently, patrons can have up to 5 electronic titles checked out at once and each title can be 
kept for a maximum of 3 weeks.  At the end of the lending period, each title will automatically 
expire.  There are no late fees!  While the file will still be visible on your computer or portable 
device, you will not be able to open it and it can be deleted. 
 
Due to restrictions imposed by book publishers, only one person may have an electronic title 
checked out at once.  So when someone checks out The 9th Confession by James Patterson, that 
book is unavailable to everyone else until it is returned (just like a physical library). 

eAudiobooks File Formats 
 
eAudiobooks from the Library come in two formats: MP3 and WMA.  Both formats will work on 
PCs and most portable audio devices.  Unfortunately, WMA files are not compatible with Mac 
computers.  Depending on the type of software your Apple device is running you may be able to 
transfer a WMA file through a PC – further notes regarding this can be found on page 9.  
 

 

A Note About This Handout 
 
This handout is designed for those who are listening to their eAudiobooks on their computer or 
are transferring them to a device such as an MP3 player or classic iPod. If you are using a smart 
phone, iPod touch or tablet etc. please use the eBook handout for tablets.  
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Library to Go 
Library to Go is the library’s main catalogue for finding and downloading eAudiobooks.  You can 
access Library to Go by visiting the MHPL website at www.mhpl.info, clicking the “Search eBooks 
and eAudiobooks button, and selecting the Library to Go Option.  

Before You Start Browsing: Download the Required Software! 
In order to transfer eBooks  from your computer to your device you must first download Over-
Drive Media Console.  This is available for free by clicking the Software link at the bottom of the 
Library to Go website: 

OverDrive Media Console Requires a Security Update 
The first time you open an eAudiobook with OverDrive Media Console, a message may appear 
saying that a security upgrade must be performed before the file can be opened.  Simply follow 
the on-screen instructions to perform the quick upgrade.   
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Finding Titles Using Library to Go 
You can search for a particular title or author using the “Quick Search” box near the top of the         
Library to Go page. 

The “Advanced Search” option below the Search box can be used to perform a more specific search.   
 
You can also browse for titles using the brown menu at the top of the main Library to Go page. 

You can quickly tell which titles are available and which ones you can place on hold by the format icon in 
the top-right corner of a cover image. If a title isn’t available, the icon will be greyed out.  Available items 
can be checked out while unavailable items can be placed on hold.  

Item is available Item is not available 
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Clicking “Borrow” brings you to a screen asking for your Library card number and PIN number.  
When you have entered this information, you will be brought to your Bookshelf where you can 
click the “Download” button to choose your format and download your title. 

To change how long your eBooks and eAudiobooks are checked out for, click the “Settings” but-
ton option on the right hand side of the page, select your default lending options and click done 
to save any changes you make.  

Borrowing an eBook 
When you have found an eBook that interests you, simply click on its title for more information: 

Account Information 
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Downloading an eAudiobook to Your Computer 
After checking out an eAudiobook click “Open” in the File Download window.  Overdrive Media 
Console will open automatically. 
 
eAudiobooks are divided into parts to facilitate faster 
download times.  You will need to tell Overdrive Media 
Console which parts to download by checking the 
boxes beside the parts you want.  The default option is 
to download all parts.  Once you have checked the 
parts you want, you can click the “OK” button to 
download.   
 
**It could take a while to download depending on the 
speed of your Internet connection and how many parts 
you choose to download at once** 
After the eAudiobook has downloaded, it will appear in Overdrive Media Console. 
 

 
 
 

 
 
 
 
 
 
From here, you can click the “Play” button in the top-left corner to listen to the eAudiobook on 
your computer.  The “Download” button lets you download any parts of the eAudiobook that you 
missed. 
 

Transferring an eAudiobook to a Mobile Device 
1) Connect the device to your PC 
2) Open Overdrive Media Console 
3) Click the title of the eAudiobook you wish to 

transfer and click the “Transfer” button in the 
top-left corner of the screen  

4) Select your player and which parts of the 
eAudiobook you wish to transfer and click 
“Next” to begin the transfer. 

5) Click “Finish” and remove your player from the 
PC 
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Special Considerations if Transferring to an iPod 
*Some titles are not compatible with Apple devices (Click on a title in Library to Go and scroll 
down to “Digital Rights Information” to see if a specific title is compatible) 
*You must have iTunes v9.1 (or newer) installed on your PC to transfer to an iPod 
*The iTunes setting “Manually manage music…” must be enabled for Apple devices.  Adjust this 
setting as follows 
 1)   Connect the device to your computer 
 2)   Open iTunes 

3)   In iTunes, locate the device in the left vertical navigation panel (under heading        
       DEVICES) and click the device 
4)   If it is not already checked, place a checkmark next to the option “Manually manage   

music…” (If you have an iPod Shuffle, then “enable disk use” must be selected in-
stead. 

Click the “Apply” button 
 
Please note that at this time transferring WMA audiobooks to an Apple device running iOS 5 
is not recommended due to compatibility issues between OverDrive Media Console and Ap-
ple iTunes. If you do attempt to transfer WMA files to an Apple device then please be sure to 
back up your files before starting the process. If you are still experiencing difficulty transfer-
ring an eAudiobook to your Apple device, please consult the Help section on the Library to Go 
website for other possible solutions. 
 
 

 
If You Need Help… 
There is an excellent help menu in Library to Go that provides answers to all kinds of problems.  
Click the “Help” button at the top of the screen to get there.  There is also a list of FAQs on the 
Freading homepage. Of course, you can always direct your questions to library staff either in 
person or over the phone at 403-502-8525. 
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